
 
 
 
Announcing New Enhanced Online Bill Payment & Presentment User 
Interface – 4/9/09 
 
 
Features and Benefits 
 
United Commercial Bank is pleased to announce the release of an enhanced Bill Payment & Presentment User 
Interface. This release includes a number of improvements that will help you navigate the Personal or Business 
Online Bill Payment service by: 
 

• Improving the experience for first time users 
• Increasing the visibility of upcoming and recent payments 
• Streamlining the payee and payment setup process 

 
 
Release Content - Summary 
 
UCB  has now consolidated many of the most common Bill Pay tasks into one main screen. As a result, the first 
page a user encounters within the product will include the following functions previously located on several 
screens:  
 

• Make Payments  
• View and Pay E-Bills 
• View Pending Payments 
• View Recent Payments 
• Add Payee 
 

 

 
 



Improved User Interface Details  
 
Improved Navigation 
 
Since many functions have been consolidated onto the main page, navigation has been reduced to the 
secondary pages.  
 

 
 
Note: the following options will only appear in the navigation if you currently have them enabled: 
 

• Expedited Payment (coming soon) 
• Add Funding Account (not currently offered by UCB) 

 
Make Payments 
 
The Make Payments section of the new landing page will allow users to quickly make payments and view E-
bills.  The details pertaining to the convenient features of this function are provided below:  
 

1) Payment navigation options  
2) Single payment functionality 
3) Add memo 
4) Additional payee options 

 

 
 

1) Payment navigation options: With this new landing page, you will experience a streamlined payment 
process. Making a payment will be faster and easier, without the need to leave the page. 

 
• You will enter the amount, enter the date (either by selecting a date from the dynamic calendar or 

entering one into the date box) and then press “Pay” 



• Upon pressing Pay, the system will display a processing message, and then move the payment to 
the Pending Payments section. 

• You will also be shown a message about editing or canceling the payment.    
 

 
 

Note: This is a change to the existing functionality. If you enter data into several fields, then press 
the Pay button, only the payment associated to the Pay button that is clicked will be made.   

 
 
2) Single payment functionality: The new landing page offers improved payment navigation to assist you, 

especially if you have many payees.   
 

a. Pay From will display the funding accounts the user has enabled for paying bills.  
b. Show will display the following options:  

• All Payees 
• Active Payees Only – will hide payees that you have made Inactive in Payee Details 
• E-bills Only – will display only those payees with E-bills due 

c. Sort by will display the following options:  
• Name 
• Last Paid 
• Date due 
• Pagination option if the user has greater than 50 payees, i.e. A-N, N-Z 
 
 

3) Add memo: The ability to add a memo to an individual check payment has been added to the Make 
Payments workflow.  

 

 
 
 

4) Additional payee options: You may view additional options available for a payee by clicking the down 
arrow beside a payee. The options available will vary depending on whether the payee offers E-bills and 
if the user is receiving E-bills. 

 



 
 
 
E-Bills, Pending Payments, Last 5 Payments and Other tasks 
 
 
The right-hand section of the new landing page will 
provide you with useful information without having to 
leave the main page. 
 
E-bills to be paid 
Any received E-bills will be displayed and highlighted in 
a yellow box. Clicking on any link will pre-populate the 
amount and date into the Payee information on the left, 
and allow the you to quickly make a payment 
 
Pending Payments 
Any pending payments will be displayed in this section.  
You may also view details or cancel the payment from 
this section. Clicking the details link will offer a window 
within the product to view the specifics of the payment. 
 

 
 
 
Last 5 Processed Payments 
The last 5 processed payments will be displayed, and you may access the full payment history by clicking on 
View Reports in the main navigation.   
 
 
 



 
Other Tasks 
Other frequently used tasks are listed in this section to provide you with quick access to common requests. The 
following options will display: 

• Pay Someone New 
• Account to Use 
• Find a Payment 
• Expedited Payment 
• Order CD  
• Order Status 
• Help 

 
Expedited Payments link (future release) 
The new design will soon provide this functionality to you. When you 
are making payments, you will soon see a link within the dynamic 
calendar that reads “Need to pay it faster?”  
 
Pay Someone New 
The Add Payee process has been further enhanced.  The previous 
workflow instructed you to first add your new payee, and then make a 
payment. We had determined that many users, especially new users to 
Bill Pay, may not be familiar with this process.  After extensive usability 
studies and industry research, our processor has changed the 
workflow for adding a payee to make it more intuitive.  
 
With this release, our system guides you to easily pay someone, and 
during the process of making the payment also offering you the option 
of adding this payee to your payee list.   
 
You may begin paying someone new by typing in the name of the 
person or company to pay.  The system will begin to display payees 
matching the text that is typed.  
 

 
If the payee is recognized by the system as an already established payee on the system, the system will only 
request information required to send the payment, such as an account number and routing zip code.   

 

 

•  



 
 

Once you enter the required information, the payee is added and you may now make a payment by clicking on 
“Go to Make Payments.” You will also see the ability to add an ebill, and may initiate the process by clicking on 
the Get Started Now link. Doing so will take you to the Payee Details to enable the ebill.   
 
 

 
 
First-Time User Experience 

 

The new User Interface has been redesigned to provide more guidance to a first-time user. This includes step-
by-step instructions in setting up your first payee and offers you the option of making a payment immediately. 
 

 
  

Once the payee has been created, you are instructed to make your first payment to that payee. 
 

 


